[REPORT3L] CONNECTICUT STATE INSURANCE DEPARTMENT PAGE 1
DATE 10/03/2006 AUTOMOBILE
EXHIBIT 1 NUMERICAL RANKING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES WHOSE
AUTOMOBILE EARNED PREMIUM EXCEEDED $5,000,000 .
THE COMPANY OR GROUP WITH THE LOWEST COMPLAINT RATIO 1S RANKED NO. 1

UNDER-  MARKETING  CLAIMS  POLICY RATIO
COMPANY NAME EARNED PREMIUM WRITING SALES HANDLING SERVICE  OTHER TOTAL  COMPL/EP RANK

J Q J Q J Q J Q J J

Harleysville Grp
Sentry Ins Grp
Patrons Ins Grp
Plymouth Rock Ins Grp
Atlantic Co

Electric Ins Grp
Credit Suisse Grp

New London County
Quincy Mut Grp

Utica Natl Ins Grp
Chubb & Son Inc
Zurich Ins Grp

St Paul Travelers Grp
Response Ins Grp

Cna Ins Grp

Amica Mut Grp

o ok % ok % ok X o X ok X ok X

Country Ins & Financial Servic*

White Mountains Grp
State Farm 11

Allianz Ins Grp
American Financial Grp
Unitrin Grp

Nationwide Corp
Allstate Ins Grp

Ohio Cas Grp

ok % ok X % X

United Services Automobile Asn*

Kingsway Grp
Liberty Mut Grp
Central Mut 1 C Oh
Progressive Grp

Natl Grange Mut Ins Grp

Wr Berkley Corp
Arbella Ins Grp
Berkshire Hathaway

*(1)
O

*

T

*

16,313,657
17,773,994
6,658,781
16,421,055
9,750,968
9,238,910
14,964,565
9,939,218
8,832,540
11,160,786
43,588,921
41,094,932
192,993,551
18,830,754
18,814,769
91,713,299
50,496,387
39,803,977
76,448,728
11,299,221
40,507,960
29,028,981
135,234,738
326,313,445
7,992,918
69,113,857
7,436,298
166,123,157
6,943,853
264,204,145
32,415,995
12,949,110
18,686,107
243,632,331
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.000
-000
-000
-000
.000
-.000
-000
-000
-000
.000
.023
.024
.031
.053
.053
.055
-059
.075
.078
.089
-099
-103
.118
-123
.125
-130
.134
.138
.144
.148
.154
.154
.161
172
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[REPORT3L] CONNECTICUT STATE INSURANCE DEPARTMENT PAGE 2
DATE 10/03/2006 AUTOMOBILE

EXHIBIT 1 NUMERICAL RANKING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES WHOSE
AUTOMOBILE EARNED PREMIUM EXCEEDED $5,000,000.
THE COMPANY OR GROUP WITH THE LOWEST COMPLAINT RATIO IS RANKED NO. 1

UNDER-  MARKETING  CLAIMS  POLICY RATIO
COMPANY NAME EARNED PREMIUM WRITING SALES HANDLING SERVICE  OTHER TOTAL  COMPL/EP RANK

J Q J Q J Q J Q J Q J Q
Metropolitan Grp * 100,407,920 3 0 1 0 10 1 0 0 2 2 16 3 0.189 35
Hartford Fire & Cas Grp * 193,225,822 3 0 0 0 33 3 1 0 0 0 37 3 0.207 36
American Natl Fncl Grp * 9,189,964 0 0 0 0 1 0 0 0 1 0 2 0 0.218 37
American Intrnl Grp * 138,284,932 2 0 0 0 18 3 1 0 7 1 28 4 0.231 38
Hanover Ins Grp (The) * 29,660,139 1 0 0 0 4 1 1 0 0 0 6 1 0.236 39
Safeco Ins Grp * 171,487,423 1 0 0 0 40 6 1 0 1 0 43 6 0.286 40
Ameriprise Financial Grp * 8,360,756 0 0 0 0 1 1 0 0 1 0 2 1 0.359 41
Infinity Prop & Cas Ins Grp * 18,469,336 1 1 0 0 4 0 0 0 1 0 6 1 0.379 42

TOTALS 2,735,808,200 24 3 4 0 262 42 11 o 27 3 328 48

* Denotes a group of companies

(1) Primarily insures commercial vehicles

(2) Primarily insures recreational vehicles and motorcycles

Note: A ratio of 0.000 indicates no questionable and no justified complaints for this company for this time period



